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Our people personalize
participants’ plan experience
At Nationwide, we make it a priority
to provide participants with the
personalized attention they need.
That means that we give them choices
on how they want to interact with the
Plan, their account and with us.
Whether they have questions about
their investment options or need
help adjusting their salary deferral
or rebalancing their portfolio,
participants can turn to us for the
personalized retirement planning
assistance they need.
Meet with us in-person
Our team of more than 300
licensed Retirement Specialists
serves all worksites and shifts.
We adapt our outreach methods
to make in-person sessions
meaningful for every participant
from new enrollees to seasoned
investors, when it is convenient
for them.
Talk with us over the phone
Nationwide is one of just a few
companies that offers overthe-phone convenience to
participants so they can get
information when they need it.
Participants can contact a Retirement
Specialist from 8:30 a.m. to 6:30 p.m.
ET on business days and 9 a.m. to
6 p.m. ET on Saturdays by calling
toll-free at 1-877-677-3678.

This edition of
Strategic Advantage

Employers work hard to
ensure that retirement plan
participants have the support
they need to achieve financial
wellness and to enjoy a
secure retirement. In this
issue, we highlight how plan
sponsors and Nationwide
help participants improve
their retirement readiness.
by providing them with the
knowledge, guidance and
tools they need.

Our expertise is built on training
and development
We know the challenges facing
America’s workers concerning
retirement readiness. That’s why
Nationwide not only requires
all Retirement Specialists to be
FINRA-licensed but also to earn
the Certified Retirement Counselor
(CRC®) designation, which The
Wall Street Journal recognizes as a
credential to look for, to help with
retirement-income planning. In
fact, Nationwide has the most CRC
designees of any financial services
company in the industry.
(Sources: InFRE; Credentials to Look for
in a Financial Adviser, The Wall Street
Journal, May 31, 2015.)

NEW! SATURDAY CALL CENTER HOURS
Our call center is now available on Saturdays, 9 a.m. to 6 p.m. ET.

Watch how Nationwide
turns retirement dreams
into reality. Go to:
http://www.nrsforu.com/
prepareforretirement
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Help participants estimate health care costs
in retirement
Many workers are unaware of this future problem
Americans today are living longer, fuller lives. With increased
longevity comes higher health care costs that will likely be
the second largest expense in retirement.1 In fact, Medicare
covers only 62% of an average retiree’s health care expenses.2
A 65-year-old couple retiring today can expect to spend
about $220,000 over the next 20 years on out-of-pocket
health care expenses.3 Yet most participants may be unaware
of these costs, and those that are may be unsure about what
they can do to prepare.
Let us help you help them
This July, the Nationwide® Retirement InstituteSM will
launch My Health Care Estimator, an exclusive online tool
we’re making available to the retirement plan websites we
provide. My Health Care Estimator provides an easy way for
participants to determine what their potential health care
costs will be in retirement and allows them to feel confident
that they are on track toward meeting their retirement goals.
Participants can estimate their projected average monthly
health care expenses based on these key variables:
• Age and gender
• Current health
• Current income
• Projected income in retirement
• The state in which they plan to retire
The tool then provides participants’ estimated average
monthly health care costs in both current and future dollars.
To access My Health Care Estimator, participants can log on
to nrsforu.com (or their specific plan website).
My Health Care Estimator is another example of how
Nationwide brings dedicated expertise to your retirement
plan. To learn more about it, contact your Nationwide
representative.

*See information about the Nationwide Retirement Institute in the
Q1-2 issue of Strategic Advantage at www.nrsforu.com/plansponsor)
1
“Average annual expenditures and characteristics,” Consumer
Expenditure Survey, 2012, Bureau of Labor Statistics. (Percentage
of total expenditure for 75+ year olds).
2
“How Much Does Medicare Cover?” EBRI Fast Facts #251
(October 2013).
3
“How to tame retiree health care costs,” Fidelity Benefits
Consulting (June 2014).

Take the guesswork out of retirement investing
The quality of your participants’ retirement may depend
on how well they manage their investments in your
retirement plan. Unfortunately, many are uncertain about
their ability to reach their goals. For these participants,
and those who simply lack the time or the desire to do it,
Nationwide offers a solution.
Nationwide ProAccount® is a “do it for me” solution for
participants who recognize the value of having their
accounts managed by investment professionals. When
you add ProAccount to your plan, you contract with
Nationwide Investment Advisors (NIA) to provide the
optional managed account service to plan participants.
NIA has hired Wilshire Associates (Wilshire) as the
Independent Financial Expert (IFE) to manage the
ProAccount portfolios.

How Nationwide ProAccount works
• Employees complete a questionnaire that helps
identify their risk tolerance
• An investment portfolio is implemented based on an
employee’s age and risk tolerance profile
• Participants who enroll in ProAccount are charged an
investment advisory fee, as more fully described in
the NIA’s Form ADV Part 2A
• Portfolios are managed by Wilshire, with adjustments
made as conditions warrant
• Participating employees receive regular
communications from NIA
To learn more about Nationwide ProAccount,
call 1-855-463-4977.
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Mark your
calendar!
National Save for Retirement
Week (NS4RW) is an annual event
that provides an opportunity for
participants to take a closer look
at their personal retirement goals
in order to determine if they are on
target to reach them.
The goal of Nationwide’s 2015
NS4RW is to answer important
participant questions like “How
much do people like me usually
contribute?” or “How much should
I be contributing?”
Look for updates and more
information on NS4RW from your
Nationwide representative later
this summer!

2 0 1 5 N AT I O N A L S AV E F O R R E T I R E M E N T W E E K
O C T O B E R 1 8 -2 4

Improving the security of
participant information
Nationwide is committed to protecting your participants’ personal
financial information. To further enhance our security protocols, the
following changes will take effect between June and December 2015:
• Participant user names and passwords will need to meet new
minimum security requirements
• Participants will be required to provide or confirm their recovery
email address
• Four new security questions will be added
• The password reset process will become more rigorous
Participants will be prompted to update their information when they
log on to their accounts.
If you have questions about these new security procedures,
please call 1-877-677-3678, or email us at nrsforu@nationwide.com
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Nationwide representatives are Registered Representatives of Nationwide Investment Services Corporation, member FINRA.
Nationwide representatives cannot offer investment, tax or legal advice. Consult your own counsel before making decisions
about your retirement plan.
Nationwide, through its affiliated retirement plan service and product providers, has endorsement relationships with the National
Association of Counties and the International Association of Fire Fighters-Financial Corporation. More information about the
endorsement relationships may be found online at www.nrsforu.com.
Investment advice for Nationwide ProAccount is provided to plan participants by Nationwide Investment Advisors, LLC (NIA),
an SEC-registered investment adviser. NIA has retained Wilshire Associates Incorporated (Wilshire®) as an Independent Financial
Expert for Nationwide ProAccount. Wilshire provides NIA with investment decisions for the ProAccount portfolios, however its
processes may not achieve the desired results. Wilshire is a registered service mark of Wilshire Associates Incorporated, Santa
Monica, California, and is not an affiliate of Nationwide or Nationwide Investment Advisors, LLC.
Nationwide, the Nationwide N and Eagle, Nationwide is on your side, and Nationwide ProAccount are service marks of Nationwide
Mutual Insurance Company. © 2015 Nationwide
NRM-13300AO (07/15)

